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Abstract

The purpose of this study was to examined existing strategies for self- resilience of newly appointed nurses
in National Hospital of Sri Lanka. Authors studied physical, psychological and socio-cultural strategies for
self-resilience of newly appointed nurses. The target population of this study was eleven months experiences
in various clinical settings in National Hospital of Sri Lanka and number of samples was fifteen. Nurses
were selected using purposive sampling method as qualitative study. The data were collected from January
to August 2019. According to this study, result outcomes were taken from the fifteen interviews and those
findings categorized into three main themes. Some special findings were presented as quotations. Those
themes were a) happy and strong mind, b) pretty and healthy life and c) good and loving social bond
for enhancing self-resilience. These findings suggest to future generation of nursing profession to increase
their self-resilience. Additionally, nurses and nursing administrators learning how to enhance and improve
resilience while working in the profession of nursing.
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Introduction

Nursing is profession within the health care
sector focused on the care of individual families and
communities. Nurse is a person trained to care for sick
or infirm special in hospital'. Newly appointed nurse is
assigned to the nursing duty freshly or recently. Practice
is within a prolonged time period and he/she is unable
to use discretionary judgement?. Registered Nurses were
among the top occupations in terms of growth through
2022. As a nursing population face a more daunting
future in terms of supply and demand of available nurses
to fill open positions®. The shortage is based on nurse’s
turnover their job due to lack of self-resilience and less
job satisfaction®.
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Emotional changes directly may affect to physical
changes such as reduce quality of their work, dispute
with work clique, poor concentration, poor judgment,
poor time keeping, reduce motivation, avoidance of
difficult situation, increase sick leave, increase nervous
habit such as nail biting, crying. As well as further
describes, these negative stress outcomes can impact not
only on the wellbeing of nurses, but also on their ability
to care effectively for others®.

Resilience is defined as “the human ability to adapt
in the face of tragedy, adversity, trauma, hardship, and
ongoing significant life stressors™’. Zito et al., explained,
resilient persons have lower level of depression, respond
better to unfavourable feedback, make a positive
judgement about others, more productive, have happier
work and home live, and have better quality of life, health
and longevity®. Resilience is the ability of individuals to
bounce back or to cope successfully despite. Resilience
has been referred to as a personality trait and dynamic
process 3.

Resilient people can adapt difficult situation in their
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life'%1%, Nursing is associated with excessive workloads.
Newly appointed nurses face to so many difficulties in
their day today practice*. In today’s world, the nurse
shortage is a global issue. and it is Due to the shortage
nurses are more prone to making mistakes and medical
errors and it leads to turnover'>!®. Outlo?, revealed the
shortage based on nurses’ turnover their job due to lack
of self-resilience.

There is a nurse shortage also in Asian countries
because of nurses’ less job satisfaction'’. There is
relationship between resiliency and turnover was
mediated by job satisfaction and job stress!®. If there
were many studies done by the developed countries but
lack of evidence in developing countries,South Asian
countries and Sri Lanka for identify strategies for self-
resilience of nurses. According to the above factor’s
authors examined existing strategies for self- resilience
of newly appointed nurses in National Hospital of Sri
Lanka. Authors studied physical, psychological and
socio-cultural strategies for self-resilience of newly
appointed nurses in National Hospital of Sri Lanka.

Methodology

Research Approach and Design: This qualitative
research method provided opportunity and allows newly
appointed nurses to speak in their own voice. Newly
appointed could explore their own emotions about
psychological, physical and socio-cultural strategies that
they used for self-resilience. Phenomenological design
used as encourage newly appointed nurses to give full
description of their experience in newly appointed period
and explore strategies that used for their self-resilience.

Study Setting: Participants were experienced only
eleven months in National Hospital of Sri Lanka. National
hospital is largest and central government hospital in Sri
Lanka. Select newly appointed nurses worked in varies
clinical setting like medical ward, surgical ward, theatre,
and intensive care unit.

Study Participants: The target population of
this study was the newly appointed nurses who were
eleven months experiences in various clinical settings
in National Hospital of Sri Lanka and number of nurses
were 15. Nurses were selected using purposive sampling
method. This study lead to get details of newly appointed
nurses’ personal ideas and experiences.

Data Collection: Qualitative data that have been
collected into some form of explanation, understanding

or interpretation of the people and situations.

Data Analysis: The data were analysed according
to themes which were extracted from data using content
analysis. Qualitative data analysis is a process that seeks
to reduce vast amount of information often from different
sources, so that impressions that shed light on a research
question can emerge. Data analysis were consisting of
three parts and they are noticing, collecting and thinking
about interesting things.

Ethical Consideration: FEthical approval was
obtained from Ethical Research Committee of National
Hospital of Sri Lanka. Before obtaining ethical approval,
permission for data collection was granted from the
director. Participants invited through the invitation letter.
The informed consent obtained from all participants.

Trustworthiness: This study clearly established
credibility, ability,
dependability and authenticity criteria as benchmarks for
trustworthiness that are relevant to qualitative research.

transferability, conform

Results

According to this study fifteen interviews can
classified into three main themes. Some special findings
were presented as quotations. Those themes were a)
happy and strong mind, b) pretty and healthy life and
¢) good and loving social bond for enhancing self-
resilience.

Qualitative findings: themes and quotations for
Happy and strong mind for enhancing self-resilience:

(a) Complete attention and  concentration:
Participants said,when they faced difficult moment,
they need to maintain complete attention and
concentration for the work. Therefore, the work
succeeded in spite of all difficulties. Maintain
complete attention and concentration that help to
prepare good working environment and it leads
keep their mind strong and happy. Nurse ‘C’ said as
follows

“......Stressful days Then I could do my assigning
duty easily and correctly. Therefore, I used to keep my
complete attention and concentration to duty.” (Nurse
‘C’ Interview 03).

(b) Finding mind relaxation hobbies: Participants
said, after heavy workload, engage in activities
that they can enjoy and find relaxing in their leisure
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time. They said it helped them to relaxed and cope
with stressful event they faced. They are watching
dramas and films, listen to the music. Nurse ‘L’ said
as follows

w.. ' After listen to the songs I was assured, and
it is helped to away ashamed feelings about me. Now
hearing music is my hobby.” (Nurse ‘L’, Interview 12)

(c) Maintain spiritual practices: Participants
explained that they maintain spiritual practices in
their leisure time. They said, that they felt liberty
after participating spiritual practices such as
obtaining Sil, going temple and lightening the oil
lamps, worship, praying and participating meditation
programs. Nurse B said as follows.

“ I usually obtaining Sil on Poya days.... I face to
more conflict and critical situations on my day to day
practice...I think obtaining Sil is very valuable to my
life because after it I feel that I am quiet now. [ face to
problems successfully. .. (Nurse‘B’, Interview 02).

(d) Developing knowledge and skills: Participants said
that developing knowledge and skills wes helped
to enhance self-resilience. They further explained
that they develop their theoretical understanding
of subjects regarding their units by participating
educational program, self-studying. Nurse ‘J’ said
as follows,

... 'Firstly, I am hesitating, when doing assigning
duty because lack of knowledge about our staff, minor
staff and about doctors. I took an orientation from our
senior nurse. But it was not enough to me.” (Nurse‘J’
Interview No:10).

Qualitative findings: themes and quotations for
Pretty and healthy life for enhancing self-resilience:
Participants said that get better sleep and adequate rest
helps them to release body ach and tiredness. Participants
also said, they thought about their beauty. Then they
explained it helps for healthy life as follows. Nurse N
said as follows

‘When I faced heavy duty, I came to the quarters
and get long hour sleep. I felt better to my body ach after
that. I used to sleep get less than six hours sleeping per
day. I think it is better for my healthy life... ”(Nurse‘N’
Interview 13).

Qualitative Findings: themes and quotations for
Good and loving social bond to enhancing self-resilience

(a) Maintaining good communication: Participants
said it was very valuable to maintain good
communication pattern with others. They explained,
it is useful to get support from others. Nurse‘H’said,

“.... When I faced trouble in my duty place, I said
everything with my friend, and I relaxed my mind. She
also gives advice for me.’(Nurse ‘H’, Interview 09).

(b) Maintaining good relationship with family:
Participants said that there is very valuable to maintain
good relationship with family to solve day to day
problems. Further said, Family reassure them, giving
advice, support to the life, give more love, give better
care. Nurse‘G’ said as follows

I had faced stressful occasion during twenty four
hours duty. We never worked like that in our student
period in that times, I went home and tell everything with
my parents. They always reassure me and encourage
me to success my further duties. It help to do my duty
well. ’(Nurse‘G’, Interview 07).

Discussion

This report shows strategies for self-resilience
regarding psychological, physical and socio cultural of
newly appointed nurses. Newly appointed nurses struggle
with the differences between their academic preparation
and the real world of the nursing practice. Because they
become frustrated with their work environment. This
report present findings about strategies for self-resilience
of eleven months experience nurses.

Sierra!®, explained knowledge and skills are
necessary for the successful performance or a position.
Knowledge is the theoretical or practical understanding
of a subject and skills are usually something that has
been learned. Gaining well orientation about relevant
unit, developing theoretical understanding of subjects of
each unit, is essential for to build successful position.
Cameron and Brownie.?’, suggested developed clinical
knowledge, skills and experience as a psychological
strategy in a research done in Australia. Gillespie et
al. 2!, also discussed, according to a research done in
Boston improving clinical knowledge as a psychological
strategy. Then doing procedures repetitive, and gaining
ideas from superiors, get advice from them also strength
a person’s skills. According to above factors developing
knowledge and skills is a leading factor to build confident
and it helps to good performance as well as to build a
position. Enhancing ability, skills and knowledge helps
build resilience?>4,
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Mckay & Mckay.?, said, attention is a precious
resource and further explained it is very valuable to
utilize and allocate our attention effectively. According
to the study, attention can limit errors. Cherry et al.,?,
said, Resilient people are aware of situations, their own
emotional reactions and the behaviour of those around
them. In order to manage feelings, it is essential to
understand, what is causing them and why. By remaining
aware, resilient people can maintain control of a situation
and think of new ways to tackle problems. Grant and
Kinman?’, strategies are self-awareness conducted a
research in state university of Florida and identified
following self-awareness as psychological strategy.

Shneiderman and Bederson®®, in USA, explained,
“when face with a challenging goal knowledge worker
need to concentrate on their task so that they move forward
towards completion. Since frustration distractions and
interruption can interfere with their smooth progress,
designing strategies should enable users to maintain
concentration”. Rushton et al.,?, explained that resilient
people give attention to the situation. Participants further
said, maintain complete attention and concentration that
help to prepare good working environment because
of limit errors, and it leads keep their mind strong and

happy.

Cameron and Brownie. 2%, in Australia found hobbies
and relaxation activities act as psychological strategies.
Barker et al., 3°, explained as follow, “Laughter can
reduce stress and help us feel more positive. Even if
you don’t feel ‘in the mood’, making an effort to do
fun activities, can mitigate the effects of stress”.In this
study participants further said, hobbies hearing music,
watching drama cause to keep their mind strong and
happy. According to the above factors in this paper,
authors found finding a hobby as a psychological self-
resilient strategy.

Conclusion

In this study, researchers explored psychological,
physical and socio-cultural strategies in newly recruited
Nurses in Sri Lanka. In section one psychological
strategies were highlighted in four categories; a)
maintaining complete attention and concentration, b)
finding mind relaxation hobbies, ¢) maintain spiritual
practices andd) developing knowledge and skills. Most
of participation builds good relationship with friends and
workplace for resilience their new environment, and on
the other hand participants practicegood communication
to build good social bond and keep their mind relax.

10.

11.

12.

Conflict of Interest: There is no conflict of interest

Funding Source: Self-funded project

References

Andrews DR, Dziegielewski SF. The nurse
manager: job satisfaction, the nursing shortage and
retention. Journal of nursing management. 2005
Jul;13(4):286-95.

Benner PE, Wrubel J. The primacy of caring: Stress
and coping in health and illness. Addison-Wesley/
Addison Wesley Longman; 1989.

Bureau S. Labour force survey. Management and
Coordination Agency.(In Japanese). 2013.

Oulton JA. The global nursing shortage: an
overview of issues and actions. Policy, Politics, &
Nursing Practice. 2006 Aug;7(3_suppl):34S-9S.

Hodges HF, Troyan PJ, Keeley AC. Career
persistence in baccalaureate-prepared acute care
nurses. Journal of Nursing Scholarship. 2010
Mar;42(1):83-91.

Zito M, Cortese CG, Colombo L. Nurses’
exhaustion: the role of flow at work between job

demands and job resources. Journal of nursing
management. 2016 Jan;24(1):E12-22.

American Nursing Association ANA. Journal of
nursing administration, 2016;42,148-159

Lee JH, Nam SK, Kim AR, Kim B, Lee MY, Lee
SM. Resilience: a meta-analytic approach. Journal
of Counseling & Development. 2013 Jul;91(3):269-
79.

Fredrickson BL. The value of positive emotions:
The emerging science of positive psychology is
coming to understand why it’s good to feel good.
American scientist. 2003 Jul 1;91(4):330-5.

Lim EJ, Noh JH, Jeong YS. The relationships
among type D personality, self-resilience, and
health promoting behaviors in nursing students.
International Journal of Bio-Science and Bio-
Technology. 2016;8(2):341-52.

Mealer M, Jones J, Newman J, McFann KK,
Rothbaum B, Moss M. The presence of resilience
is associated with a healthier psychological profile
in intensive care unit (ICU) nurses: results of a
national survey. International journal of nursing
studies. 2012 Mar 1;49(3):292-9.

Numminen O, Leino-Kilpi H, Isoaho H, Meretoja
R. Newly graduated nurses’ occupational



30

13.

14.

15.

16.

17.

18.

19.

20.

International Journal of Nursing Education, October-December 2020, Vol. 12, No. 4

commitment and its associations with professional
competence and work-related factors. Journal of
clinical nursing. 2016 Jan;25(1-2):117-26.

MacDonald M, Pauly B, Wong G, Schick-
Makaroff K, van Roode T, Strosher HW, Kothari
A, Valaitis R, Manson H, O’Briain W, Carroll S.
Supporting successful implementation of public
health interventions: protocol for a realist synthesis.
Systematic reviews. 2016 Dec;5(1):54.

Jahner EE. Resting as Knowing: A Lagged Structure
Analysis of Resting State fMRI with Application to
Mind Wandering during Oral Reading. University
of California, Riverside; 2017.

Aiken LH. US nurse labor market dynamics are
key to global nurse sufficiency. Health services
research. 2007 Jun;42(3p2):1299-320.

Lankshear S, Kerr MS, Laschinger HK, Wong CA.
Professional practice leadership roles: the role of
organizational power and personal influence in
creating a professional practice environment for
nurses. Health care management review. 2013 Oct
1;38(4):349-60.

Sriratanaprapat J, Songwathana P. Nurses’ job
satisfaction within the context of Asian cultures: a

concept analysis. Pacific Rim International Journal
of Nursing Research. 2011;15(1):57-73.

Ghandi P, Hejazi E, Ghandi N. A study on the
relationship between resilience and turnover
intention: with an emphasis on the mediating roles
of job satisfaction and job stress. Bull. Soc. R. Sci.
Liege. 2017 Jan 1;86:189-200.

Sierra-Piedrahita, A. M. Developing knowledge,
skills and attitudes through a study group: A study
on teachers’ professional development. Ikala,2007,;
12(1), 279-305.

Cameron F, Brownie S. Enhancing resilience in

registered aged care nurses. Australasian journal on
ageing. 2010 Jun; 29(2):66-71.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Gillespie BM, Chaboyer W, Wallis M, Chang HY,
Werder H. Operating theatre nurses’ perceptions
of competence: a focus group study. Journal of
advanced nursing. 2009 May;65(5):1019-28.

Walach H, Lewith G, Kohls N. The impact of
positive and negative spiritual experiences on
distress and the moderating role of mindfulness.
Archive for the Psychology of Religion. 2009 Jan
1;31(3):357-74.

Currie CL, Wild TC, Schopflocher DP, Laing L,
Veugelers P. Illicit and prescription drug problems
among urban Aboriginal adults in Canada: the role

of traditional culture in protection and resilience.
Social Science & Medicine. 2013 Jul 1;88:1-9.

Semple RJ. Does mindfulness meditation
enhance attention? A randomized controlled trial.
Mindfulness. 2010 Jun 1;1(2):121-30.

McKay B, McKay K. The Problem With
Minimalism. The Art of Manliness. 2014.

Cherry KE, Sampson L, Galea S, Marks LD, Stanko
KE, Nezat PF, Baudoin KH. Spirituality, humor,
and resilience after natural and technological
disasters. Journal of nursing scholarship. 2018
Sep;50(5):492-501.

Grant L, Kinman G. ‘Bouncing back?’Personal
representations of resilience of student and
experienced social workers. Practice. 2013 Dec
1;25(5):349-66.

Shneiderman B, Bederson BB. Maintaining
concentration to achieve task completion.
InProceedings of the 2005 conference on Designing
for User eXperience 2005 Nov 3 (pp. 9-es).

Rushton CH, Batcheller J, Schroeder K, Donohue
P. Burnout and resilience among nurses practicing
in high-intensity settings. American Journal of
Critical Care. 2015 Sep;24(5):412-20.

Barker J, Linsley P, Kane R. Evidence-based
practice for nurses and healthcare professionals.
Sage; 2016 May 16.





